
 
 

 

Online Safety and Wellbeing 
 

Dear Parents and Carers,  

 

I am writing to you because of some significant worries and issues brought to my attention, with regard to 

social media use outside of school. These issues centre around the use of WhatsApp groups that some of 

the children in Year 6 and Year 5 have been using.  

 

The children have raised a number of things that were worrying them about these groups:  

 There has been a high volume of messages sent/received by the members of the group  

 The children are unable to keep up with the volume of messages  

 Seeing such a high number (in the hundreds) of unread messages makes them feel anxious  

 Not all children have been included in the group, and this has been discussed on the playground  

 Worries about inappropriate content  

 Some children have been unkind to each other in the groups or directly, with some of this causing 

further upset at school 

 

To begin to address these worries, this week the teachers have spoken with all classes by talking about e-

safety, with particular focus upon social media and WhatsApp.  

 

We would strongly advise that primary school children should not be using WhatsApp, as, due to their age, 

it is a breach of WhatsApp’s terms and conditions. We do however recognise that many of these groups and 

messaging channels have been the only way for children to communicate with each other through lockdown. 

However, there are significant safeguarding risks that are posed when children use services such as these, 

including the risk of being contacted by strangers.     

 

Should you choose to allow your child to use services such as this, they will need to be closely monitored 

and supported to ensure that they are being kind to each other.  

 

I would urge you to discuss this with your child and carefully consider use of WhatsApp and other social 

media services, for the good of their mental well-being.  

 

With thanks for your consideration in this matter. 

 

Adam Atkinson 

 

Deputy Headteacher 

 

 



 
 

 

 


